PRIVACY POLICY
www. tiriacimobiliare.ro

The purpose of this Privacy Policy is to explain to you what data we collect data through the
website, why we collect it and what we do with it. This information is important.
We hope you will read it carefully..

Our company, FERGUS CONSTRUCT |INTERNATIONAL S.R.L
headquartered in 24-26 Nordului Road, 5t floor, room 8, 1° District,
Bucharest, registered with the Trade Registry attached to the Bucharest
Tribunal under number J40/20491/1994, in its capacity as author, owner and
administrator of the website www.tiriacimobiliare.ro and in its capacity as
,controller” within the meaning of the norms established by the national
legislation and by the General Data Protection Regulation (Regulation no. 679
drafted by the European Parliament and of the Council of the European Union
on the protection of natural persons with regard to the processing of personal
data and on the free movement of such data, and repealing Directive 95/46/EC.
(GDPR), respects the right to privacy of the individuals who access the website
and ensures the correct protection of the processing of Personal Data (PD) for
visitors and users.

Visitors — individuals who access the webpage www.tiriacimobiliare.ro,
anonymously;

Users — individuals who use the site and fill in the contact , form”

Although you can access the content of the website without providing
any personal information, except for Cookies and IP (in this regard please
consult the Cookie Policy for further details), which could fall into the category
of personal data (visitor), in case you fill in personal information online, our
company can use it later for the purpose stated in this document.

Your personal data will be processed exclusively on the basis of the express
and unequivocal consent granted for this processing. Therefore, making
available the data/information requested through the website
www.tiriacimobiliare.ro is considered as representing your express consent for
your personal data to be used by Fergus Construct International SRL, in
accordance with the purposes mentioned below.

We expressly warn visitors and users that all processing of personal data refers
exclusively to persons who have reached the age of 16 years. Use of the
website by children under the age of 16 year old is prohibited. However, if
such a situation occurs, resulting in the processing of personal data of children
under 16 years old, we will stop the processing of such data as soon as we
become aware of such a fact. The responsibility for the use of the website by
children belongs exclusively to the parents.

The data protection officer (PDO) can be contacted at the address:

e-mail: dataprotection@tiriacimobiliare.ro.
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If you do not agree with the processing of your personal data, please do
not fill in the user form on the website, instead you can send us your message
by e-mail or telephone, using the contact data registered on the website.

For situations in which your personal data is filled in by a third party, we
do not take responsibility for the author of the registrations.

The purpose for which we process the personal data you provide to us
by filling in the user form in the respective section of the website is:

e in order to receive further information by e-mail regarding our
marketing campaigns, expressing your free consent by accessing
the existing form;

e to know your preferences, expressing your free consent by
accessing the existing form;

e in order to be able to send us comments regarding our services
and products;

e for further correspondence with you;

o for submitting the offers especially requested through the
comments written on the website; processing the requests for
offers, until the clients are taken over by the sales department;
going through the stages prior to the conclusion of a contract;

e in order to solve the different requests/questions/notifications/
complaints addressed by the users;

o for the legitimate interest of the company; e.g.: for the purpose
of ascertaining, exercising or defending a right in court, for
internal administrative purposes, for billing the services
provided and for making the related payments; in order to
protect copyright and related rights.

The collection and processing of personal data is done in compliance
with the norms established by the European Union and the national legislation,
as follows:

e REGULATION (UE) 2016/679 OF 27 April 2016 on the protection of
natural persons with regard to the processing of personal data and
on the free movement of such data, and repealing Directive 95/46/EC
(General data protection regulation) (Text with relevance for the EEA)

e The Constitution of Romania, republished (Art. 26);

e Law no. 31/1990 regarding companies, republished, as further
amended and supplemented;

e Law no. 287/2009 of 17 July 2009 regarding the Civil Code,
republished, as further amended and supplemented;

e Law no. 134/2010 regarding the New Civil Procedure Code,
republished;

e Subsequent regulations (ANSPDCP Decisions).




In case of website visitors, Fergus Construct International does not know
any data about them, except for IP address and cookies (for more details
please see the privacy policy regarding cookie modules), but it monitors the
number of visitors and the sections in websites that are visited, for statistical
purposes.

The company Fergus Construct International SRL pursues the legitimate
interest of easy communication with its customers, attracting new customers
and monitors the use of the website by the visitors, to carry out the current
economic activity.

The personal data submitted by you on this website are also viewed by
other legal persons, our joint controllers or processors, as follows:

e Joint controllers: ITH Management Office

e Categories of processors:

e IT specialists that deal with the maintenance, changes to the
website, surveillance of computer attacks, audit of the security
instruments used;

e service providers upon request for our clients;

The personal data you have provided to us are stored physically at the e-
mail address (Outlook) of the employee who provided you the answers on
behalf of the respective joint controller, at a single address of the service
provider, and at a general level on a web site server located within the EU,
under the management of the website hosting service provider and with
access allowed to the joint controllers, and that meets the highest accepted
security standards at the current level of the IT industry.

Within these server transfer processes, your data may be transferred
strictly for the listed purposes and under the conditions set out in the company
privacy policy.

The period for which we will keep user data on the website is
determined by the following criteria:

1. In case an offer is requested, the data shall be kept for a period
necessary with that of the completion of the relationship between
the offeror and the client;

2. In case of the clients who have completed the offering period with
the signing of a contract - for a period equal to the contractual
duration, plus the period required to comply with the legal provisions
regarding the archiving and the protection of the company's
interests;

3. For the other users, who do not fulfill the criteria of points 1 and
point 2 above, the data will be processed by the company without
limitation of the period, with the possibility of withdrawing your




consent at any time, which in addition will be brought to your
attention at a frequency of up to 5 (five) years.

4. In the case of occasional visitors, personal data are not collected and
stored, except for the cookies and IP address, in which respect the
Cookie Policy will be taken into consideration.

FERGUS CONSTRUCT INTERNATIONAL SRL will not disclose your personal
data to be used by other third parties, other than those mentioned, or by
external transfer outside the EEA. It is possible that the personal data collected
will be used only partially (e.g.: e-mail - only the first and last name, the means
of address Mr./Mrs. and the e-mail address are used).

The users of the website www.tiriacimobiliare.ro have the possibility to
exercise the following rights in relation to Fergus Construct International SRL:

1. The right to access the personal data - means the right to access the

data in the filled-in form.
If you believe this Privacy Policy is not sufficiently clarifying, you may
have access to information by submitting a request to the address
dataprotection@tiriacimobiliare.ro wherefrom you can find out:

- what is the purpose of the processing of personal data?

- what categories of personal data are involved?

- who are the recipients to whom the personal data was

provided?
- which is the period for which the personal data will be stored?
2. The right to rectify the data — if you notice that your personal data is

inaccurate or incomplete, you have the right to request the rectification
or completion thereof by sending a request to the address:
dataprotection@tiriacimobiliare.ro.
In case your personal data is not entered by you, as a data subject, you
have the right to request any available information regarding their
origin, and this will be provided to you as far as it is available and only if
the person who provided the data can be identified. For this, you will
need to provide us with data about yourself in order to prove that the
data is not provided through your direct action.
Separately, you can request to know if it is being processed or not, and if
affirmative, you can request access to the data, as well as certain
information in connection thereof. Upon your request, you will also be
able to receive a copy of the filled-in form.
You must be aware that any rectification can be done in a period of at
least one month, but under special conditions we may extend this
period to two months, in which case we will inform you about the
extension.
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Also, if we do not respond to your request for rectification or we will not
answer to you, as well as in case we do not reach an agreement on the
rectification period, you have the right to file a complaint with the
National Supervisory Authority for Personal Data Processing and to
address the court of law.

3. The right to delete the data or “The right to be forgotten” — it is your
right to obtain from our company the deletion of personal data from
the website, without undue delay, and we, in our capacity as
controllers, have the obligation to respond to the request for one of the
following reasons:

e the data is no longer necessary for the purposes for which it was
collected or processed;

e you withdraw your consent on the basis of which the processing takes
place

e when you oppose the processing of your data;

e when there are uncertainties regarding the legality of personal data
processing;

o if there appears a legal obligation that we will comply with in our
capacity as controller;

e if the personal data belongs to children, under the age of 16 years old,
and the parents or the persons who exercise parental control rights
withdraw their given consent.

La randul nostru, in functie de tehnologia disponibila si de costul
implementarii, vom lua masuri rezonabile, inclusiv masuri tehnice, pentru a
informa toti procesatorii care au avut acces la datele personale ca ati solicitat
stergerea In our turn, depending on the technology available and the cost of
implementation, we will take reasonable measures, including technical
measures, in order to inform all processors who have had access to personal
data that you have requested their deletion, including copies or links that
make reference to the respective data.

The situations when we do NOT have to comply with your request to delete
your personal data are:

- the exercise of the right to free expression and information;
- compliance with a legal obligation;
- reasons of public interest, in the field of public health;
- archiving purposes for public interest, scientific or historical
research or for statistical purposes;
- ascertaining, exercising or defending a right in court.
4. The right to restrict the access to personal data — means one of the
following situations:
e Rectification of incorrect or inaccurate data, you can request to
restrict access to the data during the period necessary for data
verification and rectification;



e if you find out that the processing is illegal, however you do not
want to have the personal data deleted, instead asking to restrict its
use;

e if our company no longer needs the personal data or the storage
deadline has been met, but you want to keep the data in order to
use it for an action in front of the court;

e if you are against the processing, then you can request that we
restrict access to your personal data as long as we verify that our
legitimate rights as controller prevail over your right to oppose the
processing. Also, if there is a situation of lifting the restriction on
processing, we will inform you in due time.

5. The right to withdraw your consent - for data processing, only in case your
data is processed as a result of the expressed consent, you can send us an
e-mail at dataprotection@tiriacimobiliare.ro at any time, whereby to
notify us that you no longer agree with the processing of the personal data.
The e-mail must include information about the personal data for which you
want to withdraw your consent, the purpose for which it was provided and
the communication channels for which you choose to withdraw your
consent.

The withdrawal of the agreement/consent to the processing of your
personal data has the effect of ceasing the communications and the
processing, as well as the cooperation.

The withdrawal of the consent does not affect the legality of the processing
carried out on the basis of the consent prior to its withdrawal.

6. The right to data portability — it is the possibility you have to receive the
data provided in the format that we currently use, but that can be read
automatically. You can also ask us to have this data submitted - to have it
transferred - automatically to another controller (legal entity), as you will
designate.

7. The right to oppose the processing — only applies to particular situations or

cases in which you find yourself; it is your right to ask us not to process your
data for the purpose of creating profiles. Exception from this rule is the
situation when there are legitimate reasons prevailing over your right to
oppose, such as: ascertaining, exercising or defending a right in court, your
or that of another user.
All rights mentioned above are exercised by sending a written, dated and
signed request to the headquarters of FERGUS CONSTRUCT
INTERNATIONAL SRL in 24-26 Nordului Road, 1*! district, Bucharest or to the
e-mail address: dataprotection@tiriacimobiliare.ro with reference "GDPR
request”, except for the right to address the National Supervisory Authority
For Personal Data Processing and to the courts of law (by exercising a single
remedy), which shall be exercised by written request submitted to the
competent authority
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Requests addressed at intervals greater than 60 days are free of charge.

Requests addressed within a range of 30 to 59 days from the previous
request are charged with a reasonable fee representing the processing costs,
based on the time allocated by the DPO to solve the request.

Requests addressed at intervals of less than 30 days may be rejected if they
are not grounded or abusive, in particular because of their repeated nature.

In all situations, if we have doubts about the identity of the applicant, we
can request additional information in order to confirm the identity.

USE OF THE WEBSITE
Implicitly, the website www.tiriacimobiliare.ro uses different types of
functional cookies to improve your experience in using this website. For more
information about our cookie policy or about the cookies used and the ways
to activate/deactivate them, please consult the cookie policy available on our
website.

Processing of e-mail messages is done solely for the purpose of having
correspondence with you. If the team responsible for managing the received
messages cannot answer the question, it will send your e-mail to another
internal or external service. You can be informed by e-mail about this service
and the fact that your request will be taken over by that service. If you have
any questions regarding the processing of your correspondence and personal
data, you can include them in the message you send to us.

Noi also use social media channels in order to present the activity,
services and particular conditions we offer to our clients. The use of the
specific social media channel is highlighted on this website with specific
buttons for each channel.

You can follow the presentations we upload on our YouTube page or
you can follow the links on our website or those associated with the Facebook
account. Each social media channel has its own policy on how your personal
data is being processed when you access their websites.

For example, if you choose to watch one of our videos on YouTube, you
will be asked for explicit consent to accept YouTube cookies; if you look at our
activities on Facebook, you will be asked for explicit consent for the
acceptance of Facebook cookies; the same is true for other services as well.

If you have any uncertainties or questions regarding the use of your
personal data by those websites associated with the above mentioned media
channels, you must carefully read the privacy policies provided by them,
before use thereof.

For information on the purpose and volume of data collection and the
subsequent processing and use of the data by Facebook, as well as on your
rights in this regard and the possibilities of configuration in order to protect
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your private space, please consult the data protection information from
Facebook.

If you do not want Facebook to associate the data collected when
accessing our web page with your Facebook account, you must log out of
Facebook when accessing our web page.

For information on the purpose and volume of data collection and
subsequent processing and use of the data by YouTube, as well as your rights
in this regard and the possibilities of configuration in order to protect your
private space, please consult the data protection information from Google.

We will disclose your personal data to entities outside Fergus Construct
International SRL if we believe, in good faith, that the access, use, retention or
disclosure of such information is reasonably necessary or is required for:

e observing the law, following a legal or administrative procedure or upon
the request of any entitled authority;

e preventing or combating of computer fraud, information security or
technical problems;

e protecting our users against the violation of the rights, property or safety
of Fergus Construct International SRL, as stipulated or allowed by the
law.

Our privacy policy does not apply to services provided by other
companies or individuals, including products or web pages that may be
displayed in search results, web pages that may include Fergus Construct
International SRL services or other connected internet pages within of our
services. Our privacy policy does not include practices related to information of
other companies and organizations that advertise our services and that may
use cookies, pixel tags and other technologies to display and deliver relevant
advertisings.

Our privacy policy may change from time to time. Your rights under this
Privacy Policy may be diminished or extended under the new legislative
regulations. Any changes brought to the Privacy Policy will be posted on the
web page http://www.tiriacimobiliare.ro/ .

Continuing to access the content of the website www.tiriacimobiliare.ro
represents an acceptance of our privacy policy.

For any suggestions or complaints regarding the content of the privacy
policy please contact us at the e-mail address
dataprotection@tiriacimobiliare.ro

In the event that your personal data has undergone changes, and as a
consequence it is necessary to have it updated, we ask you to inform us this
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operatively, at the following address: 24-26 Nordului Road, 1% district,
Bucharest, by clearly stating on the envelope "GDPR request" or by e-mail to
the address: dataprotection@tiriacimobiliare.ro

The general term of storage is for the entire period of the cooperation,
and subsequently, for a reasonable period, determined according to the
specific criteria described above, after which the data will be deleted or made
anonymous, as the case may be.

Useful links:

National Supervisory Authority For Personal Data Processing — click HERE



mailto:dataprotection@tiriacimobiliare.ro
http://www.dataprotection.ro/

